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Company’s Background - HSBC

« HSBC Bank Malaysia is a member
of the HSBC Group. HSBC is one
of the world’s largest banking and
filnancial services organisations
serving some 58 million
customers.

 Headquartered in London, HSBC
operates through long-established
businesses and an international
network of some 6,600 offices In
more than 80 countries and
territories.
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I HSBC In Malaysia

« HSBC Bank Malaysia Berhad was locally
incorporated in 1984

» wholly-owned subsidiary of The Hongkong
and Shanghai Banking Corporation Limited
(a company under the HSBC Group)

 In 2007, the first locally incorporated
foreign bank to be awarded an Islamic
banking subsidiary licence in Malaysia

« HSBC Malaysia has 68 Dbranches
nationwide (26 are HSBC Amanah
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o offsite ATMs established In 25 locations

nationwide HSBC Headquarters at
Leboh Ampang




I How Health & Safety is managed in HSBC

Compliance to
HSBC Policy
(Functional * Total of 15 elements
Instruction
Manual)

» Duties of employers and
employees
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HSBC Policy — FIM on Health & Safety

Governance — H&S Risk Steward (Head of H&S) People Safety (HR and CRE)

8.1.1 Policy and Responsibilities 8.3.1 Display Screen Equipment,
8.1.2 Management and Reporting Workstation Ergonomics and
8.1.3 Accidents and incidents management and Remote Working
asg\gggﬁg(l:if reporting 8.3.2 New and Expectant Mothers, and
8.1.4 Risk Assessment Employees with Impaired Movement,
HS program .
8.1.5 Employee competence, training and Hearing or Vision
awareness
Business Travel and Special Events Safety
Workplace Safety (CRE) B.8.4.1 Events and International
15 8.2.1 Emergency Arrangements Assignments

elements S G S B.8.4.2 Business Travel Abroad
8.2.3 Earthquake Risk

under HS oo g n ‘1

.2.4 Asbestos
FIM’s

8.2.5 Workplace inspections of buildings
8.2.6 Safe Supplier Management
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I HSBC Management System in A Nutshell

e Planning e Implementation
— Group Manuals/ Standards - OPS — Mandatory & awareness H&S
FIMs (H&S) training

— H&S Plans — global, regional and
country plans

— FM’s H&S planning

— Periodical workplace
inspection & monitoring

— H&S in Projects

Implementation

Monitoring & Measurement
Monitoring & — Standard reporting/ KRIs

Measurement

— Review of accident/ incident
reporting, investigation and
closure

Governance &
Review

e Governance & Review
— BRCM for H&S

— Independent Compliance
Review by Enhesa

— Independent H&S Assurance by
Arup

— FM self-assessment




ERGONOMICS
PROGRAM

OFFICE SYNDROME
INCORRECT POSTURE
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I IMPROVEMENTS - ERGONOMICS

BEFORE AFTER

HSBC <»

Observed improper Manual

_ _ Ergonomics Training For Team
Material Handling
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I IMPROVEMENTS - ERGONOMICS
BEFORE AFTER

Provided ergo chair but many Conducted briefing on chair
staff did not adjust the chair adjustment and proper sitting posture
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MPROVEMENTS - ERGONOMICS

RESTRICTED
~ AREA

AUTHORIZED
PERSONNEL

4 ONLY
Hazard Communication

Proparsd by: Musfrah MaSap  Dats: 2 Novembsr 2013
Ll

November 2016
HSBC <»
| osuECTIVE
+ To ensure all end users understand the hazards associated with
chemicals
+ To infor
- To leam I Labeling requirement : Things You Should Know ...
knowled: Labels For Originals Containers must contain
com';'"%z:a [Wazard &1 L Abozard |
Progr I Labeling requirement : Things You Should Know ... Danger
Thre
e Chemical
hazar :
MSDS Requirements store
| a
Section 1: Identification of the Section 9: Physical and chemical
hazardous chemical and properties
Section R . .
. section|  Section lll. Physical and Chemical
Characteristics

« This section outlines the physical properties ofthe

z:::::: material. Examples could be as follows:
Section « Boiling Point:temperature at which liquid changes to
vapor state
Section Meifting Point:temperature at which a solid begins to
Section change to liquid
Vapor Pressure: a measure of how volatile a

substance is and how quickly it evaporates.

Conducted HazCom (Hazard Installed Warning Signs at

Communication) Trainining For Chemical Store Entrance
Cleaners
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MPROVEMENTS - ERGONOMICS

Heafth & Safety BJIIetin
Q3 2016

Prepared by
Musfirah Md Sap
Corporate Real Estate

Health & Safety Bulletin
Q2 2016

| Topic 2 : ERGONOMICS

Ergo Hazards
«'Workplace design
« Layout of workstation
» Excessive manual
handling
» Design of tocls
» Repetitive movements

Proper Lifting Techniques.

l Proper Seating Posture

[EESENEEEREEEE  Sitting and standing with

. proper postural

= alignment will allow one
to work more efficiently
with less fatigue and
strain on your body's
ligaments and muscles.

Imoroper

seahng posture

can lead tc -
pans

INTERNAL

Trolley for Correspondence Team

Series of Communications on
Ergonomics




IMPROVEMENTS - ERGONOMICS

Health and Safety

Guidebook

Corporate Real Estate

Septernber 2016

CONTENTS

Introduction and Background

g7 Knowing Your Evacuation Plan
IRITLRNAL,

L ; ' Slips, Trips and Falls

Good Hygiene

Ergonomics

Reporting Accidents, Incidents and
First Aid Arrangements

More Information
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ERGONOMICS "\

Did you know?

Injury and pain caused by poor posture and not setting up work stations correctly, is a major contributer to work related absentesism.
What does ergonomics mean?

“Ergonomics’ is the science of designing environments and products to match the individuals who use them.

HSBC provides adjustable furniture to suit individual needs. To ensure you are maximizing the comrect ergonomic set-up, adjust your
workstation correctly. This is often overlooked —a proper ergonomic setup can help to alleviate physical discomfort.

How do you setup your workstation correctly?

Go into HR Direct - MyLearning and type ‘ErgoNet”

There are two parts to the "ErgoNet” enline tool:

1st part: The assessment tool will determine if the workstation is setup correctly.

2nd part: The guidelines show the user how to properly adjust their workstation.

Work station ergonomic equipment

What works for one person ray not work for another, so it's important to emphasise individual solutions.

If you have spedific ergonomic needs that standard HSBC furniture and equipment cannot provids, please contact your line manager and HR: representative,
with a referral or recommendation from your doctor [not a Physictherapist / Chiropractor).

Musculoskeletal disorders
The most common type of injuries resulting from poor ergonomics is musculosksletal disorder (MSD). MSDs can affect the body's muscles, joints, tsndons,
ligaments, bones and nerves.

Most work-related MSDs develop over time and are caussd sither by the work itself o by the working envirenment. They can akso result from accidents,
©.g. fractures and dislocations. Typically, MSDs affect the back, neck, shoulders and upper limbs. An example of an MSD is carpal tunnel syndrome.
Symptoms of MSDs range from discomfort, minor aches and pains to more serious medical conditions that require time off work and even medical treatment.

Comrmon causes of MSDs in an office enviranment include: poor pasture (ergononics), repetitive movernents (typina) and handling loads (pushing, pulling
and lifting].

Prepared Safety Guidebook
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I Implementation of Ergonomics program

& ®
HSBC <> T
HEALTH § SAFETY WEEK 2016
No. TUESPAY WEDMESPAY THURSPAY FRIPAY
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i . — . rﬂ
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(For Flret Aldee 1eam.)
mso-‘ 120pm m:.JI IU-Pane '.or:{em-f.r:n'-mdsf.or-a ned :1;] 1220 - 1= pra
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Avd Headaches - [e2lth 1alk . Henlty Tole
ba Lw Ool Thaik,
Yee, Pankat Streas MANGREMEAL A Phsclotherapid £
Parkway Hospits. ™ == 3 st
¢ Rélaxstion Techniquis
. oy Br Uml Aoz dn.
Shiia- Hi-Fsyehivmdsk oY Siwe Tarky Reiinds -
Healtheare
) Exhibitlon by posH (8™ to 2™ August) - all activities will be held @ Level 21, North Tower i)
- B
TR — - ——

Organized HS Week on 5t — 8t August 2016.

13




Health & Safety Week 2016

Photos from the activities organized during
HS Week 2016
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| cCHEMICAL
MANAGEMENT

PROGRAM

|
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I IMPROVEMENTS - CHEMICAL MANAGEMENT PROGRAM

AUTHORIZED
PERSONNEL

Chemical
store

Installed Spill Kit Installed Warning Signs at
Chemical Store Entrance
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I IMPROVEMENTS - CHEMICAL MANAGEMENT PROGRAM

Store Labeling and Housekeeping Ensuring All Chemical Containers
Have Proper Labels
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NOISE

PROGRAM

Semicircular Canals

Utricle
Saccule
Vestibular Nerve

Auditory Nerve
Cochlea

Round Window

Eustachian Tube
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I IMPROVEMENTS - NOISE PROGRAM

BEFORE

AFTER
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Improper PPE Storage Area

Incomplete PPE

Improved PPE storage area
Purchased additional PPE
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IMPROVEMENTS = NOISE

Hearing Conservation Program

Proparsd by Mushran 1a Sap  Dats: 3 November 2016

HSBC <»

Training Module

* types of noi:
+ typesofhea| | EAR ANATOMY
s signs of hea:
¢ measuremel

» regulations and responsibilities ﬁ
]
e earanatomy {

The ear is made up of three parts: the external ear, the middle

AUDIOMETRIC TESTING PROGRAM

* audiometric ear, and the inner ear.
* samplesof a
 adavantage: (" I
* noise reduct
 conclusion
* Annuala
baseline t
Threshols
| + Whatis S
A Standa
hearing tl
audiogral
2000, 30

PROGRAM

CONCLUSION

- Hearing protection is important to your safety and

long term health, so take care of yourself and don’t
wait until it's too late !

- Encourage all to wear hearing protection when

needed.

The health and safety of all of us is up to
each of us!

Completed Hearing Conservation
Program Training For Technician

Gunakan

sepatu keselamatan
Wear boots

Gunakan
pelindung telinga

Gunakan
pelmdung mata §

Wear eye protection

20

Installed Warning Signs at Entrance
to High Noise Area




IMPROVEMENTS = NOISE

PROGRAM

INITIAL NOISE EXPOSURE MONITCRING REPORT

HSBC BANK MALAYSIA BHD
Level 2. Management Office,
HSBC North Tower,

MNu 8, Lebuh Arnpary,
50100 Kuala Lumpur.

Neise Menitaring Report
HEEC Benk Malaysic Bhd

10
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INTRODUCTION

Thnis noise survey was camed out at HS3C Bank Malaysia Bhd, HSBC
North Tower, No 6, L=buh Ampang, 30100 Kuala Lumpur. The survey and
monitcring  were undertaken by Hazle lsmail, a registered competent
person with the Depanment of Occupaticnal Safety and Health (JKKP HIE
127/6/3-1{113)) on 29t Aprl 2014. This was a typical cperationa’ working
day

MAIN OBJECTIVES

al Io icentity areas and machmnery that emits excessive noise level

hi Tn evaluzte and cocument 2mployee exposare o noise as requirad
under Regulstion 9 cof the Factorizs and Machinery (Noise

<) To
SPECIFI -
aj To
b) To
ard - r
. 57 o]
c} To
e
dj To
&Y i ) ‘
e) To
iy
o -]
e | [
[ 5]
L &
I:. I
s |
AI0R

KLINIK YONG

Ll - T8 Pyacerber 2016

T Whea: L fay Concarn,

Drear Sir ¢ bada,

The udiograr dime on 79 Deesmber 20
s Ireyueney far hath ene
sl jemetry Tean i snclossd,

“hark you

,;fkl.lNIK YONG

PTIE TONE AUDIOMETRY

+ Mo o/Doglope medn metien Saser

ATNIAT, ATUDIC GRAM
I

- i | |
A W@ 0N e R r om0
Elag mn s : ]

Fragaamiy (!

“ours faiirully,

Cag-: A Bk |

b R P T frgtag dne W

i nng
AT F

VLINE vOMG (Beuinng)
B o, Biagu gy
M 2 Wodaw Py
o 52 Rk L
WA, Jo7pn:

Fier: Jug inanr

Conducted Initial Noise Monitoring Conducted Audiometric Testing

For Technician
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Benefits of Joining SOHELP

 a structured program to ensure all 3 elements (Noise,
Ergonomics and Chemical hazard) are managed in a
systematic way

 able to get ‘direct’ and immediate assistance from DOSH if
any queries

free classroom training from DOSH..

recognition from DOSH SA FETY
recognition from Employer F’RST

CEP point for SHO

22



Terima Kasi
THANK YOU FOR YOUR

ATTENTION

HSBC <»

hbintimdsap@hsbc.com.my

Ira
03-2165 9556

ite to: Musf
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For more informat
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