Frequently Asked Questions
for CLASS Regulations
(FAQ CLASS)

ABBREVIATION

1

CBI

Confidential Business Information

CIMS

Chemical Information Management System

CLASS Regulations

Occupational Safety and Health
(Classification, Labelling and Safety Data Sheet of
Hazardous Chemicals) Regulations 2013

DOSH

Department of Occupational Safety and Health

GHS

The Globally Harmonised System of Classification
and Labelling of Chemicals

ICOP CHC

Industry Code of Practice on Chemicals
Classification and Hazard Communication

REACH

Registration, Evaluation, Authorisation &
Restriction of Chemical

SDS

Safety Data Sheet

USECHH Regulations

Occupational Safety and Health
(Use and Standards of Exposure of Chemicals
Hazardous to Health) Regulations 2000

GENERAL
1. Where can training related to CLASS Regulations be obtained?
DOSH has recognised training providers that are capable of providing training related to CLASS
Regulations including classification, preparation of labelling and SDS. The list of training providers
can be found at the link below:
http://www.dosh.gov.my/index.php/en/competency/competent-training-centre/ listof-competent-trainingcentre-01/2332-class-regulations-2013-training-centre/file
2. How does CLASS Regulations affect retailers?
CLASS Regulations applies to chemicals supplied for the use at a place of work. If retailers are
supplying hazardous chemicals to place of work, the retailers need to comply with certain requirements
of CLASS Regulations such as the requirements on packaging, labelling and SDS.
3. Is implementation of GHS through CLASS Regulations for the user (consumer
sector) in Malaysia under DOSH’s responsibility?
DOSH is responsible to enforce CLASS Regulations involving chemicals supplied for use at place of
work only. Consumer sector is under the responsibility of Ministry of Domestic Trade and Consumer
Affairs. However, if the consumer product is a chemical supplied for use at workplaces, it shall
comply with CLASS Regulations.
4. Does forwarding/courier/freight company (not a manufacturer and/or
importer) which only delivers but have transit warehouse, need to comply with
CLASS Regulations?
CLASS Regulations is not applicable to forwarding/courier/freight company which only delivers
and does not supply the chemicals for use at the workplace, regardless whether the company owns
or rents a warehouse. However, if the workers in the warehouse handle chemicals hazardous to
health, Occupational Safety and Health (Use and Standards of Exposure of Chemicals Hazardous
to Health) Regulations 2000 (USECHH Regulations) is applicable.
5. If the chemical is manufactured and/or imported for own usage, does the
requirement to ensure proper classification, packaging, labelling, SDS and
inventory submission need to be done?
Yes, manufacturer and/or importer of chemicals including for own consumption is responsible to comply
with requirement on classification, packaging, labelling, SDS and inventory of hazardous
chemicals.
6. What is the GHS building block for Malaysia? Is it OK to use all building blocks
including the ones not adopted by CLASS?
The GHS building block for Malaysia is as specified in First Schedule of CLASS Regulations and
building blocks which are not adopted by CLASS Regulations shall be excluded. Any building block
which is not adopted by CLASS Regulations will result as “Not classified”.

CLASSIFICATION
7. Where can I find references about the chemicals classification method?

Information about chemicals classification method can be referred to:

(i) Industry Code of Practice on Chemicals Classification and Hazard Communication, (ICOP

CHC);

(ii) The Globally Harmonized System of Classification and Labelling of Chemicals (GHS

Purple Book)
8. Our product is non-hazardous and not classified as toxic. Please advise if
there is a need to comply with CLASS Regulations 2013 or ICOP CHC?
If the chemical has already gone through the classification process and found to be not classified
according to CLASS Regulations, the requirements of packaging, labelling, SDS and inventory of
hazardous chemicals is not applicable to the particular chemical. However, the requirement of SDS is
still applicable to the chemical mixture containing hazardous substance exceeding concentration
specified in the Fifth Schedule of the CLASS Regulations. Please retain all classification record as
proof of classification.
9. Does the classification record need to follow a specific format?
The format of classification record is given in paragraph 2.7 of Part 2 in the ICOP CHC.
Classification record must contain all the information as per stated in the format. However, any form of
documentation, for example electronic database or tools, which contains all of the specified information
(as specified in the format) will be regarded as a classification record. Please be informed that an
SDS is not a classification record.
10. What is the rationale behind having classification records?
Classification records are meant to prove that the chemicals are classified according to the CLASS
Regulations with justifications and/or data to support the classification. These justifications and/or data
are then ensured reliable through proper citations and are traceable when needed.
11. What if the chemical supplied is not listed in Part 1 of ICOP CHC? Does CLASS
Regulations still apply?
For chemicals not listed in Part 1, ICOP CHC, the principal supplier will have to carry out selfclassification using methodology as detailed out in Part 2 of ICOP CHC. If the chemical has gone
through the process of classification and the result for classification is “not classified” for all hazard classes,
the requirements of packaging, labelling, SDS and inventory of hazardous chemicals is not applicable for
that particular chemical. Please be informed that the list of chemicals in Part 1 only consist of
substances and is not finite.
12. If the chemical supplied is listed in Part 1 ICOP CHC, what do I write in the
justification column in the classification record?
If the chemical is listed in Part 1 ICOP CHC, it is sufficient to mention that the chemical is listed in Part 1 ICOP
CHC in the justification column (refer to Appendix 2.3 Classification Record).

13. How to classify chemicals which are supplied by overseas supplier?
Importer can obtain data on the classification from the overseas manufacturer. If the data could not be
obtained, the importer will have to search data on the chemical from literatures, journals, established
articles or internationally recognised chemical database in order to perform self-classification as per
Part 2 of ICOP CHC. It is the duty of the importer to make classification record available for inspection.
14. A chemical is supplied in solid form, however the recipient will have to heat
it to its liquid form (melt it) so that they can use the product. When doing hazard
classification, do we need to consider the chemical in the hot liquid form or
the solid form?
The classification should be done based on the form of the product that it is supplied. Therefore,
in this case, the classification should be done in solid form. If there is any known hazard that can affect
health when handling/using the product, these should be detailed out and stated in the SDS (Section 2,
as explained in the paragraph 3.7.2.3, ICOP and section 7).
15. What should the supplier do if there is difference in classification of
chemicals listed in Part 1, ICOP CHC?
The supplier should comply with the classification given in Part 1 ICOP CHC. If there is strong evidence
or data available to support on the differences in classification, the supplier may submit evidence or
data to the Department to highlight the inconsistency. The Director General will determine the final
classification of the particular chemical.
16. Is it possible to have chemicals without health and physical hazards but only
environmental hazard?
Yes and this chemical is still classified as hazardous under CLASS Regulations.

17. If the imported chemical is not classified as hazardous under the CLASS
Regulations 2013, do they still need labels according to the CLASS Regulations,
provided in 2 languages; or sufficient for them to be labelled as per the label
received from overseas supplier?
If the chemical is not classified as hazardous under the CLASS Regulations, the labelling need not be
done as per required by the Regulations. However, classification and the record of classification
shall be prepared and kept by the importer.
18. For label and Safety Data Sheet (SDS), could direct translation from English to
National Language be used? Is DOSH providing any translator? If SDS is not
available in National Language, can it be translated personally without using
authorized translator?
CLASS Regulations does not require translations to be made by certified translators as long as the
meaning does not deviate from the original documents. It is the duty of the suppliers to ensure appropriate
translation of SDS from English to Malay Language. DOSH is not providing any translation services.
However, common terms and phrases such as hazard classification, hazard statement, precautionary
statements and SDS headings shall be as specified in both languages in the Regulations and Industry
Code of Practice on Chemicals Classification and Hazard Communication (ICOP CHC). This can
facilitate translation process by the suppliers.

19. For imported products, who will be the responsible parties? When and where
the label should be applied?
For imported products, the responsibility lies with the importer. The importer is to provide the packaging,
SDS and label complying with CLASS Regulations when the product enters the place of work.
20. What should the suppliers do if they have extra pre-printed pictograms?
Extra pre-printed pictograms should be covered using the same colour as the label or blacked out entirely
without showing the diamond shape. Examples of situations are given in Table 1.
Figure 1: Situation regarding extra pre-printed pictograms
Allowed

The extra pictogram is covered wholly with the
same colour as the background

Not allowed

The extra pictogram is left blank

No GHS

The extra pictogram is covered so that the
diamond shape is no longer visible

The extra pictogram is marked with “No
GHS Pictogram”

The extra pictogram is filled in with black ink

The extra pictogram is blackened but still
retains the diamond shaped

21. Can the suppliers supply hazardous chemicals using labels with black border
pictograms?
No. CLASS Regulations only allow the use of red border pictograms.
22. Does the local importers have to include their identification on the label and SDS?
Yes. The identification of local supplier is mandatory to be included in the label and SDS.
23. Does all the hazard statements need to appear on the label?
Yes. All related hazard statements need to appear on the label unless there is evidence of
duplication or redundancy. Where applicable, combined hazard statement in accordance with Third
Schedule shall be used on the label.
24. Does storage tank, pipe line and tanker need to be labelled according to the
CLASS Regulations?
(i)
(ii)
(iii)
(iv)

Storage tank – need label according to CLASS Regulations
Pipeline – no labelling needed according to CLASS Regulations
Tanker (during transportation) – may not need label according to CLASS Regulations
Tanker (stationed at workplace) – need label according to CLASS Regulations

25. Can the precautionary statements on the label be more than 6 statements
(ICOP CHC stated to be maximum 6)?
Maximum allowable precautionary statements on the label are 6 unless necessary to reflect the nature
and severity of hazard.
26. Can manufacturer add other item (i.e purchase number) in the label?
Yes, but additional information is not considered in calculation of label size.
27. The size 1/15 of the area of the label containing the 6 mandatory elements
applicable to each pictogram or all the pictograms?
Each of the pictogram must be 1/15 of the surface of the label but must not be less than 100 mm². Surface of
the label considered is the surface containing information as specified in subregulation 8 (1) & (2), CLASS
Regulations.
28. Are there any standard formats or arrangement for label?
There is no standard format that have been fixed but all the information as specified in
subregulation 8 (1) & (2), CLASS Regulations must be included on the label.
29. Is it acceptable to have a bright coloured label for a chemical product (not
white)? For example the label is the same colour as the brown bag. Is it
acceptable?
Based on the provision of CLASS Regulations, the use of coloured background is acceptable but must
not camouflage the text. However, the background of the pictograms must be white.
30. Can the label have two different company names printed on it?
Yes, you can put two different company names on the label to provide details of the supplier. For
example, the details of manufacturer and distributer/importer can both be on the label. The details of
the local supplier is mandatory whereas the details of overseas manufacturer is optional.

31. Can we use the new/revised precautionary statements from GHS 4th Edition
instead of 3rd Revised Edition? In the 4th Revised Edition some of the
precautionary statements have been rationalised or revised for better
readability.
Precautionary statements that shall be used must be as stated in ICOP CHC (Appendix 3.2 List of
Precautionary Statements).
32. What is the information required on the SDS? Is it possible to use Registration,
Evaluation, Authorisation & Restriction of Chemicals (REACH) data?
The information required in the SDS shall be in accordance with the minimum requirement as specified
in Part 3 of the ICOP CHC (Paragraph 3.6). The REACH data can be used if it relates to the information
required for the SDS.
33. If the oversea supplier is unable to provide SDS in Malay version, does the
importer need to translate it and prepare it by themselves?
Yes. It is the duty as importer (principal supplier) to prepare a CLASS Regulations’ compliant SDS in
both languages.
34. Does the supplier need to submit their SDS and labelling to DOSH for approval?
No, DOSH does not provide any approval or certification to SDS and labelling. It is the duty of supplier to
ensure their SDS and labelling is according to the CLASS Regulations and ICOP CHC.

INVENTORY
35. Who needs to prepare the inventory?
The requirement to prepare and submit an inventory is applicable to importer and/or
manufacturer. Each hazardous chemical which is imported or manufactured in a quantity of 1 metric
tonne (1000 kg) and above per year (1st January until 31st December) needs to be included in the
inventory that needs to be submitted annually.
36. When to submit the inventory?
The inventory needs to be submitted by 31st March every year. The submission period is advised to
be from 1st January until 31st March every year. It is advised that the importer/ manufacturer to submit
the inventory as soon as possible to avoid congestion of the system.
37. How to submit the inventory?
It is advised that the importer/manufacturer submit the inventory using the system that can be reached
using the following link: https://cims.dosh.gov.my/. To use this system, each importer/manufacturer
for each premise will have to be registered with the system. Please be reminded that the CIMS is not a
classification software, it is just a submission system.

38. What information is needed in the inventory?
As per Regulation 14 (3), CLASS Regulations, the inventory shall contain the following information:
The product identifier;
The name of the hazardous chemical;
The composition and ingredients of a hazardous chemical;
The hazard classification; and
The total quantity of each hazardous chemical imported or supplied.

(i)
(ii)
(iii)
(iv)
(v)

39. What happens if the inventory is not submitted in time?
Any supplier which have been found not submitting or does not submit the inventory in time might be
subjected to a penalty as per stated in the Regulations. No late submission will be entertained.
40. Does local importer from local supplier need to submit inventory?
Local suppliers who obtained imported chemicals from other local suppliers are not
considered as importers and therefore not required to submit inventory. Definition of importer in
CLASS Regulations is only applicable for importers whom obtain supplies of chemicals directly
from oversea.
41. For mixtures classified as hazardous, only the composition and ingredient of a
hazardous chemical, contributing to the classification of the mixture have to be
reported in the CIMS system. Is this true?
Yes, only the composition and ingredient of a hazardous chemical in mixture have to be reported
in the CIMS system.

CONFIDENTIAL BUSINESS INFORMATION (CBI)
42. What information can be claimed as CBI?
Information that can be claimed as CBI on the SDS and inventory of hazardous is limited to:

(i) Name of a hazardous chemical
(ii) The composition and ingredients of a hazardous chemical

43. Can I claim CBI for a substance?
No.
44. Can I omit the name and concentration of the chemical from label and SDS?
No. Omission of the name of the hazardous chemical shall be replaced by generic name and the
composition shall be replaced with a concentration range.
45. Can I replace the chemical name and concentration with any information
available?No, the generic name of chemicals as well as the allowable concentration range
shall be obtained in Part 4 of the ICOP CHC.

