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MIHA Background
 Non-profit professional organization 

 Founded in May 2003

 100 members within its first year

 An affiliate member of the International Occupational 
Hygiene Association (IOHA)

MIHA’s Membership

Full 123
Associate 524
Student 454
Organizational 15

TOTAL 1116 (as of 1st November 2018)



Mission & Strategic 
Objectives

MISSION: Promote the anticipation, identification, evaluation, and control of 
environmental factors & stressors arising in or from the workplace or its products in 
relation to the health or well-being of workers and the public 

Strengthen MIHA operation through structured organization & resource optimization

Enhance the IH knowledge through training, technical conferences and other 
platforms of sharing, interchanging and dissemination 

Promote the IH profession through professional certification, recognition and 
collaboration with governmental, industrial, educational and other professional 
bodies

Continue to add value to MIHA stakeholders through structured engagement and 
communication program 



Relationship Between IH & OH
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What? Industrial Hygiene Occupational Health

Who? • Industrial Hygienist
• IH Technicians
• Noise Competent Person
• CHRA Assessors, etc.

• OH Doctors
• OH Nurse
• AME, etc.

Aim? Promotion and Protection of Worker’s Health

Key Focus? Workplace Workers

Program? • Health Risk Assessment
• Exposure Monitoring
• Chemical Management
• Hearing Conservation
• Ergonomics 

• Fitness to Work
• Health Surveillance
• Substance Misuse
• Food & Water Safety
• Fatigue Management



What Makes Successful IH Program?
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Project Approach
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Project Background
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2012
• Focus on Law 

Compliance
• Difficult to acquire

SME cooperation
• SME refuse to 

implement 
recommendations 
based on 
Consultant Report 
– CHRA & Noise

2018
• Focus on “BUY-

IN” concept
• Approach SME as

a Coach. 
Emphasize the 
value of OSH 
implementation

• SME adopt Quick-
Fix Solution



SME Pain Points 
 FINANCIAL resources.

 BUSINESS PRODUCTION PRIORITY for company survival
in managing their overhead and operating cost.

 Management understanding and capability in OSH. No
resources allocated and skill in OSH. WHY it is needed?
WHAT it’s for? WHERE to get help? WHO can help?

 Small organization fit set-up, “ONE-MAN SHOW” in
operation.

 LEGISLATION CONSTRAINT. No differentiation between
large corporations and SMEs in OSH Act 1994.

 Evolving workplace technologies and methods of working
based on CUSTOMER DEMAND.
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Project Objectives

 Raise the SMEs Management
awareness on the issues and
associated risks of health hazards at
workplaces

 Identify specific health risks of concern
and propose quick fix improvement
within their resources to manage the
health risks

 Assist SME in preparing them towards
compliance in OSH regulations

 Reduce the rates and cases of
occupational diseases in Malaysia

11



Project Level
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LEVEL 1 

"BUY-IN"
LEVEL 2 

COMPLIANCE

LEVEL 3 
SELF -

REGULATION

A very crucial stage. MIHA 
wants to focus on this 
“BUY-IN” stage because we 
believe that one SMEs 
Management understand 
the value of OSH, then 
they will automatically 
‘self-regulate’ OSH 
improvements without 
force by local authorities.  

Legal Compliance will 
bring SMEs to the next 
level of confidence of 
their roles & 
responsibilities in OSH. At 
this level, SME will see 
the value in 
implementing OSH and 
the contribution towards 
their business growth.  

This is the last level of 
program which is the final 
target of this program that 
SMEs will automatically 
appreciate the value and 
implement the regulations.  



Project Overall Summary 
Methodology
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Agreement on Collaboration SME Pilot 
Project between MIHA-DOSH-SOCSO

Pilot Project of 10 SMEs in Selangor from 
IKS JKKP Selangor

Appointment of MIHA Volunteer as SME 
Project Coach

Site Visits and Coaching for 3 Months 
(July – October 2018)

Final Report Submission to MIHA



SME Pilot Project Participants
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1) STAR ROLLING SHUTTER SDN BHD

2) DAB MANUFACTURING SDN BHD

3) ENG HUP SENG SESAME OIL &

SOUCE FACTORY SDN BHD

4) FALSAFAH JAYA SDN BHD

5) ROTI SEDAP SDN BHD

1) CLEANPRO LAUNDRY HOLDINGS SDN 

BHD

2) SKI ED COATING SDN BHD 

3) TUKAS INDUSTRIES SDN BHD

4) TONN CABLE SDN BHD

5) GROWCHEM SDN BHD
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Project Update
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Quantitative Assessment on SME 
Readiness Towards OSH Compliance
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SME Readiness for Noise Compliance
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SME Readiness for Chemical Compliance

NA

Management 
& Company 

Commitment

Risk 
Identification

Awareness –
Information. 
Instruction & 

Training

Controls

Excellent 90-100%

Good 75-89%

Fair 50-74%

Poor <50%



PILOT SME PROJECT – NOISE
ENG HUP SENG SESAME OIL &
SOUCE FACTORY SDN BHD
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Training Signage Noise Barrier Maintenance



PILOT SME PROJECT – NOISE
ENG HUP SENG SESAME OIL &
SOUCE FACTORY SDN BHD
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NOISE WARNING SIGNAGE 



PILOT SME PROJECT – NOISE
ENG HUP SENG SESAME OIL &
SOUCE FACTORY SDN BHD
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NOISE TRAINING



PILOT SME PROJECT – CHEMICAL
SKI ED COATING SDN BHD
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Spray Booth Signage Housekeepi
ng

Chemical 
Register Training



PILOT SME PROJECT – CHEMICAL
SKI ED COATING SDN BHD
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SPRAY BOOTH



PILOT SME PROJECT – CHEMICAL
SKI ED COATING SDN BHD
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CHEMICAL SIGNAGE



PILOT SME PROJECT – CHEMICAL
SKI ED COATING SDN BHD
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HOUSEKEEPING



PILOT SME PROJECT – CHEMICAL
SKI ED COATING SDN BHD
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HOUSEKEEPING



Challenges & 
Conclusion
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SME PROJECT CHALLENGES
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CONCLUSION
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 8 over 10 pilot projects – in-progress implementing
recommended Quick-Fix solution

 10 over 10 pilot projects – Management shown positive
feedback

 MIHA able to convince participated SME management about
the value in implementing IH at worksite for the overall
business benefits



Thank You
“Together We Can Do Something Wonderful. When We 

All Help One Another, Everybody Wins”


